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e present invention relates to telecommunications networks and more 
particularly to services provided thereby. 
5 p Customers of telecommunications network operators, for example those 

who provide public switched telephone network services, are often offered 
extremely sophisticated services based in the network rather than in ancillary 
customer premises based equipments. For example, telephone answering 
machines which are home based are limited to answering telephone calls when the 
10 customer line is free while a network based telephone answering service may use 
the sophistication of the network to provide a corresponding answering service 
when the customer line is busy or if there is no reply in addition to providing a 
basic answering function. Because the service is based in the network it is simpler 
for the customer to access the system on a remote basis from other than his base 
15 location. Further, because the system is network based the shared capital costs 
enables significant functionality to be built into the answering service. 

Increasingly, PSTN operators are turning to intelligent network 
functionality and service platforms based in the network to provide service to 
customers of a specialised nature. In the digital PSTN operated by British 
20 Telecommunications pIc in the UK a speech applications platform provides a "call 
minder" (trade mark) service. 

In a typical intelligent network, referring to Figure 1 customer lines 3 are 
connected via digital local exchanges (DLEs) 1 which are fully interconnected by 
way of digital main switching units (DMSUs) 2 sometimes referred to as service 
25 switching points (SSPs). Some DLEs may incorporate intelligent network SSP 
functionality enabling intelligent network sophistication to be brought to an 
extremely low level in the network. A service control point (SCP) 8 is accessible 
by way of signalling paths 9 to intelligence based on the SSPs 2. Thus, 
intelligence within the SSPs on receipt of signalling from customer premises by 
30 way of the lines 3 and the DLEs 1 apply to the SCP with information such as the 
calling line identity of the originating party and the telephone number dialled and 
may seek instruction on the further handling of the call. Similarly, a SSP receiving 
a terminating call, that is a call for a called party, may apply to the SCP 8 for 
instructions in setting up the call. 




So called intelligent peripherals 15, 17 for providing such functions as 
prompt and collect or other announcements may be provided in the network. More 
sophisticated services may be based on so called service platforms 16. It will be 
appreciated that since the service platforms and intelligent peripherals are network 
based any customer line 3 may be connected through the SSP 2 to any intelligent 
peripheral or service platform under control of intelligence in the SSPs in 
accordance with programming in the SCP. 

By providing triggering in response to the network signalling of dialled 
telephone numbers or originating CLI it is possible to introduce diversion to service 
platforms or intelligent peripherals for different functions without significantly 
modifying the intelligence in the localised SSPs in the network. 

One of the problems with a telephone answering service whether network 
based or dependent upon a home answering machine is that where customers 
share a telephone, for example in homes in multiple occupation messages left for 
one person may be accidentally or intentionally listened to by other persons. In 
any event it may be necessary for each member of the household to scan all of the 
messages to determine for which party the message has been left. This may 
result in a breech of confidentiality or in embarrassment in certain circumstances. 

According to the present invention there is provided a telecommunications 
network including a network based telephone answering services to which calls for 
a particular network destination may be diverted, the network including control 
means programmable by customer action to select conditions under which some or 
all calls for the d'estination are diverted, the answering service further including 
means selectively to store respective messages and to associate such messages 
with a particular one of a plurality of customers of the destination in response to 
predetermined characteristics for an incoming call, and means to selectively play 
messages only on receipt of signals identifying a particular customer. 

Preferably, the telephone answering service includes means to provide to a 
caller a listing of parties and signalling identity for said parties and to prompt said 
customer to key one or more additional signals to identify said respective 
customer, the system associating messages with particular customers in 
dependence upon the signal received. 

Alternatively, the answering system may includes means responsive to 
signals identifying the calling party line with customer storage space. 



If a call cannot be associated with a particular customer, for example 
because the calling party declines to key in a response to an invitation, calls may 
be stored for access by any individual using the service such that on completion of 
delivery of messages for a particular person general messages may also be 
5 delivered. 

g(/ A telecommunications network including a service platform providing a 
telephone answering service in accordance with the invention will now be 
described by way of example only with reference to the accompanying drawings of 
which: 

Figure 1 is a block schematic diagram of a typical intelligent network; 
Figure 2 is a flow chart showing the operation for the telecommunications 
network of Figure 1 on receipt of a call for a connected destination; 

Figure 3 comprising Figures 3a and 3b shows the operation of the service 
platform 1 6 of Figure 1 on application for retrieval of messages; 
"^5 Figure 4 shows a signal interaction between a SSP and the SCP 

subsequent to triggering of the SSP by an active destination; and 

Figure 5 is a schematic representation of data stored in the service 
platform 1 6 of Figure 1 . 

^qf In the known call minder service, a speech applications platform (service 
20 platform) is provided in the network. A customer of one of the lines 3 who has 
subscribed for the service is provided with a code to dial for access to the service 
platform 16. By use of the customer key pad transmitting multi-frequency tones, 
it is possible for the customer to select a number of operations in respect of 
exchange activity on receipt of a call for the customer's line. Thus, in a basic 
25 service mode all incoming calls for that destination may be diverted to the service 
platform, calls when the line 3 is already engaged may be diverted and/or calls may 
be diverted if there is no reply within a predetermined period after ringing is applied 
to the customer line. Within the call minder platform the customer is able to 
dictate one or more introductory messages for transmission to a calling customer 
30 in each or any of the circumstances described above. 

Calls incoming to the line 3 will therefore cause triggering at one of the 
SSPs 2 and the SCPs will cause information to be returned to the SSP so that the 
incoming call is diverted to the service platform 16 together with the called line 
identity. The service platform 16 will cause an announcement of the customer's 
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message or of a standard message and will invite the caller to deposit a message 
for the destination. 

When one or more messages are stored in the service platform 1 6 for a 
destination number represented by an exchange line 3 the SSP may be caused to 
modify dial tone provided to the customer so that the customer is aware of 
messages waiting. The customer may now call the service platform from the 
home telephone and retrieve messages left. 

Alternatively, the customer may dial from a remote location using his own 
telephone number. Once the call is diverted to the service platform 16 the caller 
may interrupt the announcement and will be invited to provide signalling 
representing a personal identification number (PIN) so that message can be 
retrieved remotely. This also allows the service options at the service platform 16 
to be amended. 

Referring now to Figure 2, when homes are in multiple occupation such 
that a particular telephone line 3 serves a number of individuals, then the present 
invention provides for each person to separately subscribe for call minder service. 
Thus if there is a call for the destination as indicated at step 200, and referring 
additionally to Figure 4, triggering at the SSP causes a C7 network signal to be 
sent to the SCP 8 from the SSP requesting instructions. If the line is not busy as 
indicated at step 205, a check is carried out at step 210 to determine whether the 
call minder function is selected. If the call answering function is in operation for all 
calls as indicated at step 210 then at step 215 a determination is made as to 
whether this is a multiple user destination. If not, then as indicated at step 220, 
the call is connected to the service platform 16 in a normal single line manner. 
Similarly, returning briefly to step 210, if the all call divert function is not selected 
then a call is connected normally to the line 3 and ringing applied at step 225. 
While the call is ringing the system carries out a check to determine whether a 
selected answering option is to connect the call answering service if there is no 
reply, if not then no further action is taken. As thus far described the service is no 
different to other call answering services which are network based. If call minder 
on no reply is set as a call answering option, then at step 235 a timer will be 
started and the line monitored for a reply within the time out period. Thus at step 
240, if the call is answered in normal manner then no further monitoring is required 
in respect of the call answering service. If, however, at step 240 the timer set at 



step 235 expires, then the system will skip to step 215 again to determine if this 
is a multiple user application. 

Returning now to step 205, if the line is busy, then at step 245 the 
answering options for the line are checked and again if the option is not selected 
5 normal busy conditions will be returned to the calling party at step 250. 

If, at step 245, call minder on busy is set in the options for answering 
then the system again steps to determine whether a multiple user location is being 
called. Now at step 215, if the system determines that this is a multiple user 
destination, then as indicated at step 405 of Figure 4 the SCP 8 will cause the SSP 

10 to effect connection of one of the intelligent peripherals say 15 to cause an 
announcement to be played. Thus returning to Figure 2, at step 255, the identities 
of each destination user and a respective code for leaving messages specifically for 
that user may be provided. Thus, at step 410 the SCP will cause the SSP to play 
an announcement which may be of the form for example "welcome to BT's call 

15 minder service. To leave a message for John please press 1, to leave a message 
for Paul please press 2, to leave a message for . . . etc.". The intelligent peripheral 
say 16 having played the announcement will monitor the incoming line from the 
calling party for a signal to indicate that a message should be left for a particular 
party. This is indicated at 415 of Figure 4 and step 260 of Figure 2. At the same 

20 time as connecting to the prompt and collect peripheral, a timer is started so that 
if the calling customer does not select a particular person to leave a message for at 
step 265, when the time expires the call is returned to the service platform 16 
with basic call minder identity response. Thus the SCP sends a nil response at 
step 420 to the SCP which then causes the SSP. to connect the call through to the 

25 service platform 16 at step 425. If however, as expected the customer provides 
signalling indicative of a message for a particular individual at the selected 
destination then the prompt and collect response is sent to the SCP which 
determines the specific identity at step 270 therefore causing connection to the 
service platform 1 6 with an appropriate identity so that the message is associated 

30 with the particular customer. Thus referring to Figure 5, within the system of the 
invention the line identity location and answering options are stored in a data 
store, these being those referred to at steps 210, 230 and 245. The various 
customers at the line identity are identified by a customer field for each customer 
and associated with each customer number is a location at which the customer 



may have recorded his or her identity. This enables the system to recover stored 
voice information from each individual customer. Space is provided to store 
location of each message associated with the particular customer so that on 
retrieval request from the identified customer, messages located in the service 
5 platform 16 can be identified. Finally, the retrieval options such as remote access 
allowed or disallowed, and the customers PIN are stored. 

In an alternative method of operation, where the system is pre- 
programmed by customer action or by self learning to recognise that certain calling 
line identities from called parties usually leave messages for a particular customer, 

10 CLI may be used to select the identity without prompt and collect requirement. A 
confirmation message may be transmitted to the calling party indicating that the 
message will be stored for a particular customer and inviting the customer to press 
a key if this is not the required customer on this occasion. 

One option given to the customer may be to leave a message for all 

15 customers at the line identity, in which case access and location of the associated 
message may be stored in each customer's data bank in figure 5. 

Turning now to figure 3, two routes are shown by which a customer may 
retrieve messages from the service platform 16. Thus considering step 300, if the 
customer is based at the home destination and uses the telephone line 3 to effect 

20 a call to a call minder service number, then the service platform 16 will request 
that the customer enters the personal identification number with which he is 
associated at step 305. In the alternative, if a customer is remote and wishes to 
recover or check for messages, then by dialling the home telephone number from a 
remote location and waiting for the speech applications platform or the intelligent 

25 peripheral to be connected to the line to provide call minder announcements and 
interrupting such announcements using prompt and collect facility at step 315 to 
enter, for example, ** and PIN indicating a service call for message retrieval. 

In the case of a direct access call from the home telephone line 3, a 
prompt and collect peripheral will be connected to the line and the customer may 

30 then enter the PIN. The validity of the PIN in association with the line 3 will be 
checked at step 325. Several PINs will be associated with the particular line 3, 
each being allocated to a particular subscriber. Thus, assuming that a valid PIN is 
entered then at step 330 the PIN is used to determine from the data store of Figure 
5 whether there are messages for the selected customer. 



If at step 340 it is determined that there are messages for the selected 
customer then at step 345 the number of messages for the particular dedicated 
user is enunciated and the messages may be played. This is shown as a macro 
function "Play Messages" at step 350 which is a function of known network based 
5 answering services. 

On exit from the play messages macro routine, the system may carry out 
a check as at indicated at 355 to determine whether there are messages for other 
users at the location. Access to this route may be dependant upon the retrieval 
options set by each of the users. If this option is available and there are messages 
10 for other users at the line 3 then a simple announcement that there are messages 
for other customers possibly with the customer identity may be played. 

If the other customers are present then an invitation to enter the PIN of 
the customer for which messages are available (step not shown), may be provided. 

Returning briefly to step 340, if there are no messages associated with the 
15 selected customer as identified at step 330 by the PIN, then the simple 
announcement at step 370 that there are no new messages may be provided. 

If there are no messages associated with the line at all, then the system 
may skip directly from step 370 or step 345 to an invitation to the customer to 
review the answering options associated with the line. Thus if the customer seeks 
20 to review, as indicated at 375, the macro function of step 380 "Call answering 
options review" in which the current status relating to the line is played to the 
customer and invitation made to set or reset the options. The customer may now 
be invited at step 305 to review retrieval options associated with the particular 
customer. Again at step 390, if the customer chooses to review the retrieval 
25 options, an opportunity to change PIN and remote access for example and/or to 
modify calling line identities whose calls would normally be associated with the 
particular customer, may be given as indicated at step 395. On completion of all of 
the retrieval tasks, or on clear down of the customer line prior to completion of the 
programme, then the call will be cleared in the normal manner. 
30 It is noted that in the play messages function, such features as 

<<Store>>, <<DeIete>>, and the like will be performed in known manner. It 
should be noted that the message location store in figure 5 may have an 
associated marker indicating that a stored message has already been read or 
accessed by the customer. 



While herein, at step 370 it is assumed that the play message macro may 
not be entered directly, it will be appreciated that reviewing previously read and 
stored messages is an option available to the customer in which case the play 
message macro 350 may be diverted to even if there are no new messages to be 
played. 

In a further development of the system, hereinbefore described, where at 
least one user at the line 3 has requested call minder service, in particular where 
CLI is used, then incoming call diversion to the call answering service may be 
based on the CLI. Thus if one of the multiple users of a line 3 is absent all calls 
which would normally result in storage of a message for that particular customer 
may be diverted to the call answering service while other calls are switched 
through normally. 

It will be appreciated that for the above kind of service prompt and collect 
prior to call connection may also be used to identify the required customer. Thus 
call diversion to message storage and automatic answering may be end user 
dependant. 



